NRG Oncology Summer 2020 Virtual Meeting
Webinar Format

For the NRG Oncology Summer Meeting, the sessions will utilize the Zoom Webinar format. The key difference in a
webinar format vs. meeting format is that the Zoom host has greater controls to manage a larger audience. In the webinar
format, presenters are called “panelists” and only panelists can mute/unmute themselves and have a video feed. Attendees
who log in are in “listen and learn” mode, with no video feed and only the Zoom host can unmute an attendee.

See more information on the differences between a Zoom meeting and Webinar format at https://support.zoom.us/hc/en-
us/articles/115005474943-Meeting-and-webinar-comparison

The downside of the format is that it does not support active engagement with attendee’s as easily as the meeting format,
and the attendees can’t see the participant list. We encourage the session chair and panelists to consider ways to
interact with the audience through-out the session Some hints and tips are below.

e Encourage and use chat — A LOT. Open the meeting asking attendee’s to
comment.

e Have the session chair acknowledge the number of participants in the room

e Use poll’s — not just for the presentation feedback, but even just to allow
attendee’s to gauge who else is in the room (i.e., what time zone are you in, is this
your first time attending an NRG meeting, etc)

e Use the panelist designation for non-presenters. Elevate key attendee’s to
panelist before the meeting, even if they are not a presenter (i.e., Pl at a high
accruing site or frequent contributor at in-person meetings)

e Be aware when responding to questions in the chat if the question came in to “all
panelists and attendees” or just “panelists”. Repeat the question to ensure all
understand what you are responding to.

of note-

We are shutting off the use of the Question and Answer panel and focusing on the use of the Chat box for the NRG
sessions.
0 Having two input methods tends to lend some confusion, and the Q&A box is far less interactive. Our
experience notes the chat box tends to provide great engagement and discussion for this type of meeting.

The Zoom host can elevate individuals from attendee to panelist during the live webinar. It will feel like the attendee
is kicked out of the meeting, but the system will automatically have them rejoin in a couple moments with the panelist
controls (including video feed).



